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Included in Annual Assessments

•	 Residents Concierge 24/7 

•	 General Manager

•	 Administrative Assistant

•	 Experience Director

•	 Kids Club Concierge

•	 Clubhouse Attendant

•	 Pool Attendants

•	 Porters (for such things as package delivery, 
newspaper delivery, assistance with luggage, 
groceries, etc.)

•	 Chief Engineer

•	 Assistant Engineer (2)

•	 Systems Technician

•	 Maintenance Staff

•	 Loss Prevention/Security Guard in garage

•	 Valet parking

•	 Security patrol

•	 Interior and exterior landscape maintenance

•	 Guardhouse staff 24/7

•	 Pool, lagoon, fountain & spa maintenance

•	 Fitness equipment maintenance

•	 Elevator maintenance

•	 Private boat shuttle (details to follow)

•	 Centralized resident communication system

•	 Marriott International/Ritz-Carlton audits, 
inspections & training

•	 Branded sensory program throughout amenity 
areas (signature scent, curated music and 
botanical displays)

•	 Dedicated car wash area

•	 Dedicated dog wash area

•	 Continental breakfast station at the  
Sports & News Café

•	 Coffee & tea station in the lobby lounge

•	 Towel & water service at the pool/lagoon areas

•	 Towel & water service at fitness center

•	 Waste collection and disposal

•	 Natural gas utility

•	 Water/sewer utility

•	 WiFi service throughout property

M A S T E R  A S S O C I A T I O N  T H I R D - P A R T Y  P R O V I D E R S

A D D I T I O N A L  F E A T U R E S  I N C L U D E :

239.449.2000 
Sales Gallery 
5000 Coconut Rd., Bonita Springs, FL 34134

T H E  E X P E R I E N C E  S T U D I O :  R E S I D E N T I A L  S E R V I C E S

S E E  B A C K  F O R  T E R M S  &  C O N D I T I O N S

M A S T E R  A S S O C I A T I O N  S T A F F



The Ritz-Carlton Residences, Estero Bay are not owned, sold or developed by The Ritz-Carlton Hotel Company, L.L.C. or its affiliates (“The Ritz-Carlton”). LB Estero Bay Investments, LLC uses The Ritz-Carlton marks under 
a license from The Ritz-Carlton, which has not confirmed the accuracy of any of the statements or representations made herein. The purchase terms, plans, features and amenities described herein are based on current 
development plans, which are subject to change without notice. Prospective buyers should not rely on any information in this document as a warranty or representation to rely upon for making a purchase decision, which 
should only be made after review of the documents required under Chapter 718, Florida Statutes, and an executed Purchase and Sale Agreement. This is not an advertisement or solicitation to purchase in states where 
prohibited by law.

ORAL REPRESENTATIONS CANNOT BE RELIED UPON AS CORRECTLY STATING REPRESENTATIONS OF THE DEVELOPER. FOR CORRECT 
REPRESENTATIONS, MAKE REFERENCE TO THIS BROCHURE AND TO THE DOCUMENTS REQUIRED BY SECTION 718.503, FLORIDA STATUTES, TO 
BE FURNISHED BY A DEVELOPER TO A BUYER OR LESSEE.
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